
Review of Application for Completeness – Definition of completeness

Up to a maximum of 10 Days

Review of Whether to Grant Complete Application; Survey -  Grant a complete application and to complete any surveys.

Note:  If an application is rejected the clock stops and starts over when the application is resubmitted.

Up to a maximum of 45 Days

Estimate – The utility must provide an estimate of the make-ready charges.  This will happen within 14 days of receiving the results of the engineering survey.

Note:   Owner must provide an estimate of the make-ready charges within 14 days of receiving the results of the engineering survey.  

Up to a maximum of 14 Days 

Attacher Acceptance – 14 days or until withdrawal of the estimate by the utility, whichever is later, to approve the estimate and provide payment.

Up to a maximum of 14 Days

Up to a maximum of 30 or 90 Days

Make-Ready – The existing attachers must prepare the pole within 30 days of receiving notice from the utility in the communication space and 90 days of receiving notice in the power space.

FCC Timeline

 The owner has 10 business days after receipt of a pole attachment application in which to determine 
whether the application is complete and notify the attacher of that decision.  

 If the owner notifies the attacher that the attacher’s application is not complete within the 10 business day 
review period, then the owner must specify where and how the application is deficient.  

 If there is no response by the owner within 10 business days, or if the owner rejects the application as 
incomplete but fails to specify any deficiencies in the application, then the application is deemed complete.  

 If the owner timely notifies the attacher that the application is incomplete and specifies the deficiencies, a 
resubmitted application need only supplement the previous application by addressing the issues identified by 
the utility, and the application shall be deemed complete within five business days after its resubmission, 
unless the utility specifies which deficiencies were not addressed and how the resubmitted application did 
not sufficiently address the utility’s reasons.

 The attacher may follow this resubmission procedure as many times as it chooses, as long as in each case it 
makes a bona fide attempt to correct t he issues identified by the owner, and in each case the deadlines 
set forth herein apply to the owners review.    


